
 

 
The Pendulum Risk Management Resource Center for Senior Housing is an online portal that allows 
subscribers to access more than 1,600 resources to assist the facility administrator or clinician in the 
management of risk in the senior housing setting.  
 
Examples of the types of information found on the Resource Center include: 

 Assessment forms and checklists 

 Informed care memorandums 

 Clinical policies and procedures  

 COVID-19 resources 

 Regulatory guidelines  

 Survey management tools 

 Health Insurance Portability and Accountability Act (HIPAA), Occupational Safety and Health 
Administration (OSHA), and U.S. Food and Drug Administration (FDA) guidelines 

 Risk-reduction recommendations 
 
Resources, tools, and information can be found for both skilled nursing and assisted living levels of care.  
 
Many of the resources and tools on the Resource Center are user-friendly Word documents that may be 
downloaded, customized, and used within a facility immediately.  
 
The Pendulum Risk Management Resource Center for Senior Housing is updated regularly to ensure 
subscribers are viewing current information on issues and trends in the healthcare setting. Users can see 
at a glance what recent resources have been uploaded in the “What’s New” column on the Resources 
page. 
 
eAssist© allows a subscriber to ask a clinician a question regarding any area of risk management in the 
healthcare setting and receive a direct response. Frequently asked questions (FAQs) are also a reference 
for users. 
 
The Resource Center also allows subscribers to follow the status of key healthcare legislation. Users can 
see when a bill was introduced, the bill’s sponsor, status details, any current action on the bill as well as 
news and blog coverage of the bill. 
 
An annual subscription to the Resource Center includes unlimited users within a single facility. 
 

Please see second page for screenshots of the Pendulum Risk Management Resource Center for Senior 
Housing.  
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