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What is a “Resources for Risk” Resource Center? 
The “Resources for Risk” online resource center is a Pendulum product designed to provide a 
client with the ability to offer its insureds a branded, password-protected online destination with 
extensive senior housing risk management resources.  
 
The resource center contains more than 1,800 management tools, forms, policies, procedures, 
checklists, and more. Many of the documents have been authored by Pendulum, but the resource 
center also has public domain documents from CDC, CMS, FEMA, OIG, and other governmental 
and public sites. 
 

A Customized Resource Center 
The Resources for Risk resource center allows an organization to offer its clients numerous 
valuable risk management materials on a website that looks and feels like their own company 
website. 
 
The unique aspect of the Resources for Risk resource center is that Pendulum can build the 
resource center with a client’s logo, colors, and its own risk management resource documents to 
offer a powerful, custom risk management website. Pendulum documents as well as the clients’ 
documents can be loaded, and the website is hosted with a company-branded URL—such as 
https://ResourcesForRisk.com/ABCCompany—so Pendulum’s clients will enjoy a unique web 
address (URL) that can be marketed without any reference to Pendulum (please see samples on 
next page). 
 

Client-specific Resources  
Clients are encouraged to send Pendulum any of the resources and/or documents that they wish 
to be made available to their own resource center users. Pendulum will review the documents 
and upload them to the client’s resource center, making the resource center a uniquely “client-
oriented” tool. No other resource center will be the same as this client-unique site. 
 

Features  
Features of the resource center include unlimited user access, a registration system built into the 
center with client interaction to approve users or automatic approval, email capability for entire 
user group with news and updates, a secure domain, a My Docs tab to bookmark favorite 
resources, digital eAssist and FAQs unique to each client portal, an option to provide informational 
emails to users with links back to relevant resource center documents, and resource center-
specific tracking features as well as Pendulum-provided usage reports. 
 

Cost (One-year Agreement) 
$2,500.00 (one-time setup fee*) 
$25,000.00 (annual fee) 
* More complex resource centers may have a higher setup fee 
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Pendulum Risk Management Resource Center for Senior Housing 
https://resourcesforrisk.com/pendulum 

Designed, built, and hosted by Pendulum, with the look and feel of Pendulum’s website  
(https://pendulum-riskclaims.com) 

Hanover Eldercare Risk Management Resource Center  
https://resourcesforrisk.com/hanover  

Designed, built, and hosted by Pendulum, with the look and feel of Hanover’s website (https://www.hanover.com/) 

Cincinnati Health Care Risk Management Resource Center 
https://resourcesforrisk.com/cinfin  

Designed, built, and hosted by Pendulum with the look and feel of The Cincinnati Insurance Companies’ website 
(https://www.cinfin.com/) 

CAC Specialty Senior Living Resource Center 
https://resourcesforrisk.com/cacspecialty  

Designed, built, and hosted by Pendulum with the look and feel of CAC Specialty’s website 
(https://cacgroup.com/about-us/history/cac-specialty/) 
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